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Privacy policy guidelines German

Privacy policy for the use of Sprint
Privacy policy guidelines according to Art. 13, 14 and 21 of the EU General Data
Protection Regulation

With this privacy policy, we inform you, our customers about the processing of your personal data that
we carry out and about the rights to which you are entitled pursuant to the EU General Data Protection
Regulation (EU-DSGVO) and the amendment to the Federal Data Protection Act, which will come into
force on 25 May 2018. This information will be updated as necessary and published at www.video-
sprint.de or at our website.

Why do we need your data?

For the implementation of Sprint service, it is necessary for us to collect data that is essential for the
planning, implementation and accounting of the service. The data is collected based on a legal
framework, as the processing is necessary for the fulfilment of our contract and the implementation
of the service.

What data is collected?

The order and address data of the deployment centres as well as the names of the specialists involved
in the deployment are stored and used within the scope of order processing and for potential warranty
cases and in anonymised form for the purposes described in more detail below. We do not store any
contents of the interpreting conversations, the online video system only stores technical specifications
of your equipment.

Where does your data end up?

Sprint gemeinnlitzige eGenossenschaft is authorised to process data in accordance with Art.
4 no. 2 of the EU-DSGVO. Sprint gemeinniitzige eG is entitled to make anonymous user
information available to third parties - including other locations of Sprint. The anonymised
data may also be used by Sprint gemeinnitzige eG to compile statistics and identify trends as
well as for quality assurance and market research.

The EU Funds Competent Authority (AMIF) manages European funds under the national funding
directive for AMIF (Asylum, Migration and Integration Fund). It awards grants to external project
promoters.
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In the course of the management and accounting of the grants awarded to the EU Commission,
"personal data" is processed by the EU Funds Competent Authority (AMIF) pursuant to Art. 4 of
DSGVO and, if necessary, in the course of audits by audit authorities, such as the EU Funds
(SOLID/AMIF) Audit Authority, the EU Commission or its representatives, the European Court of
Auditors, the European Anti-Fraud Office (OLAF) and the Federal Court of Auditors. The legal basis for
the processing is Art. 6 (1) c) of DSGVO in connection with EU Regulation No. 514/2014 and § 44 of
Federal Budgetary Regulations (BHO).

Project documents are kept or stored for a period of 10 years starting from the end of the project (§
8 of AMIF funding guidelines). After this period has expired, the documents are generally deleted.

By whom may the data be processed?

Due to electronic security measures, only authorised persons have access to personal data: These are
individually authorised employees or selected third parties with whom confidentiality agreements
have been concluded together with the above-mentioned institutions of the project sponsor.

What special rights do you have?

Upon request, you may exercise the following rights with regard to the personal data processed, if
the relevant conditions are met:

=  Right of access (Art. 15 of DSGVO)

= Right to rectification (Art.16 of DSGVO)

=  Right to erasure (Art. 17 of DSGVO)

= Restriction of processing (Art. 18 of DSGVO)
=  Objection to processing (Art.21 of DSGVO).
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